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CAMPAIGN(S) SET UP BY MERCHANT 
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SYSTEM DETERMINES WHICH MERCHANDISING ITEM TO 
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SYSTEM AUTOMATICALLY MODIFIES CAMPAIGN TO 
OPTIMIZE MERCHANDISING SUCCESS 
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MERCHANT GENERATES VARIOUS ITEMS OF CONTENT 



MERCHANT DETERMINES INITIAL CONSUMER 
SEGMENTATION 
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MERCHANT ESTABUSHES RULES FOR ASSIGNING EACH 
ITEM OF MERCHANDISING CONTENT TO GROUPS WITHIN 
THE CUSTOMER SEGMENTATION 
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CONSUMER INTERACTS W/TOUCHPOINT BY BROWSER 
MAKING A REQUEST FOR CONTENT 
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SYSTEM EMPLOYS CONSUMER DATA TO DETERMINE 
APPROPRIATE MERCHANDISING CONTENT TO TRANSMIT 



(GO TO STEP 400 IN FIGURES) 



RETRIEVE CONSUMER 
DATA FROM STORAGE 
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OBJECT 
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OBJECT DISPATCH EVALUATES RULES TO DETERMINE 
APPROPRIATE RESOURCE 
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ALTERNATE OBJECT 
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